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I. INTRODUCTION
Joy and sorrow are a part of life. It is the Pastor’s privilege to share with people in celebrating the joys, while gently providing support and counsel in times of sorrow. As the Pastor builds credibility with his/her congregation and community, people will come to trust him/her, value his/her judgment and appreciate his/her wisdom. Undoubtedly, s/he will be called upon to counsel.
Counseling is represented in a caring relationship in which one person applies special skills to help another deal more effectively with the stresses of life. It involves comfort, support, encouragement, teaching, as well as loving exhortation, admonishment, warning and rebuke.
II. THE EFFECTIVE PASTOR-COUNSELOR
Meaningful, trusting relationship is foundational to effective counseling. The Pastor proactively makes use of every opportunity (e.g. social events) to “know” his/her people. S/he demonstrates:
· a genuine love for people – S/he treats them warmly and courteously, making them feel that they and their concerns truly matter to him/her. The counselee must sense that what the Pastor says is really how s/he thinks and feels.

· quality listening – S/he is able to listen without judgment, ask relevant questions, and accurately reflect back information given him/her. S/he asks for feedback as to the accuracy of his/her statement. S/he is alert to nonverbal habits that might communicate disinterest. S/he ministers impartially.
· accurate empathy - The Pastor shows that s/he is “with” the counselee through his/her ability to grasp the counselee’s experience, both intellectually and at a feeling level. In effect, the Pastor “gets inside” the hurting individual, counteracting the lonely feeling that no one understands
· confidence in the counselee – S/he invites the counselee to be actively involved in his/her own growth by assigning “homework” i.e. relevant Scriptures or books, films, journaling, group participation etc. 
· God’s unconditional love - The Pastor-Counselor “tells” the gospel by living it in relationship with the counselee

· adherence to core beliefs: 
1. God is real, alive and active in problem resolution 
2. There is power in personal and intercessory prayer 
3. Psychological data that does not contradict Biblical perspective may be accessed. The integration of theology and psychology brings about the “shift in thinking” that enables the counselee to better handle his/her difficulty
4. People have the ability to choose and to change
III. ETHICAL CONSIDERATIONS:
Counseling Setting: The setting should ensure that both Pastor and counselee are protected from potential accusation. Sessions should be arranged when other people are in the church, and if meeting an opposite gender counselee in a home, someone else should be present in a nearby room. Don’t just drop in. If only the opposite gender person is home, exchange pleasantries and make another appointment.

Counseling should take place behind a closed door with a small window. The Pastor may be visible; however, the counselee should be seated so s/he is not in line with the window. Translucent coverings are suitable for external windows. Chairs of equal height should be arranged at a comfortable distance. Placing them on an angle to each other (vs face to face) is less confrontive and helps to put the counselee at ease. Minimal interruptions communicate importance to the person and his/her concern. 
Soundproofing

Soundproofing ensures the counselee of privacy regarding the issues s/he brings. A fan outside the door of the counseling room covers the sound of voices.

Confidentiality: The conditions and limitations of confidentiality should be clarified in advance. Who you are seeing, and what s/he is disclosing must be kept in total confidence. Verbal consent may be given to share minimal information with one’s spouse; however, written permission is advisable if information is to be exchanged between professionals (i.e. Doctors, Consultants, Staff members); also for audio/video taping (see Appendix A). Counseling records should be kept securely locked where only you have access to them. Discarded files should be shredded. 

Pastor-Counselors have a moral/legal obligation to disclose if the counselee is perceived to be in danger to him/herself or someone else (e.g. suicidal/violent). If child abuse is suspected, the Pastor is legally responsible to report to CAS.
Note-Taking: It is important to maintain accurate records of what occurs in the counseling sessions. If notes are taken during the session, they should be completed immediately after the session to ensure accuracy. Notes should be factual, keeping in mind that on rare occasions, a Pastor may be required by a court of law to release information. For self-protective purposes, personal assessments and opinions should be noted as “hypothesis” vs. conclusive statements. Notes should include time, date, who was present, reasons for counseling, goals, what occurred, time taken.
Use of Counselee’s Stories: 
Permission should be granted by the counselee before you tell a specific story which includes names. In other cases where a story is used as a sermon illustration, the congregation should be informed that names, critical details etc. have been changed, and that no one from the present community is being mentioned. Always demonstrate respect for the individual of whom you speak. These cautions save surmising, that could lead to inaccurate conclusions.  This policy assures listeners that their information is protected, and that their confidences will be treated with respect.
Sexual Ethics: 
NO sexual intimacy is appropriate in the counseling context, regardless of its acceptability to the client. The Pastor is wise to safeguard against any potential for accusation of sexual harassment, and to be cautious of physical contact that could be construed as suggestive. By definition, sexual harassment is “any attention - verbal, visual, or physical contact - that is unwanted by the recipient”. Note that it is the recipient of the behavior who defines its acceptability, not the Pastor. If the Pastor finds him/herself attracted to a counselee, s/he should acknowledge it immediately to a trusted person (accountability partner) and subsequently, make a referral.

Clues to Attraction: The Pastor looks forward to the session, extends the session, plans extra sessions, sends subtle messages, becomes more aware of his/her own marital frustrations, fantasizes about the counselee, makes excuses to call, indulges in casual touching etc.
Transference: The self-aware Pastor will be attuned to intense feelings that may arise between him/herself and the counselee (anger, threat, dependency, attraction etc.). Such feelings may be “triggered” by past experiences of his/her own, or by those of the counselee. S/he will be prepared to deal with them constructively by:
· addressing them directly with the counselee and having an emergency plan in place, should a quick exit be necessary
· consulting with a competent professional colleague in more difficult situations

· making a referral if the situation cannot be resolved satisfactorily

Conflicting Pastoral Roles
Sometimes, ethical requirements conflict within the Pastoral role: 

· when the pastor knows that an individual whose name has been put forth by the Nominating Committee is unfit for a leadership position - Information must be given in a way that does not breach confidentiality e.g. “I am aware that some things are happening with John Doe right now that would make this a bad time to burden him with this responsibility.” 

· when the pastor needs to consult with other professionals or staff members - A Release of Information form permitting such consultation, must be signed by the counselee (see Appendix A).
· when one member of a family shares personal information - The Pastor should urge the counselee to inform the family, or give him/her permission to do so. Without that permission, the confidence must be kept. 

· when inadvertent slips occur - the Pastor should go immediately to the injured party with a sincere apology. Chances are, the person will be accepting once s/he realizes the slip was an honest mistake.
Fees

Counseling is part of the larger pastoral role, so additional remuneration should not be expected.
When to Refer: 
The Pastor should consider referral when:
· s/he senses that a problem is beyond his/her own level of competence and training
· an issue is so close to current problems or sore spots of his/her own, s/he loses objectivity

· the Pastor-Counselee connection represents a “dual relationship” which interferes with objectivity i.e. the counselee is a relative, an employee, a close friend etc. 
· the counselee is not taking an active part in finding solutions
· transference is present

· sexual attraction is present
· the Pastor is short of time and energy 
Referrals should be directed to a known person (Lay Counselor or Professional) and include follow-up i.e. Was the contact made? How is the work going? How can I support the process?
IV. THE PRACTICE OF COUNSELING
Time Allotment

The Pastor’s first priority is his/her own congregation. It is helpful to establish a policy in advance regarding how much time s/he will allocate to counseling, given the other ministry demands. A workable rule of thumb is to allow for approximately three sessions, after which the counselee may be referred to a Lay or a professional Counselor. Appointments should be scheduled and cancelled in advance.
Lay Counselors

The Pastor’s counseling load can be greatly relieved through the equipping of Lay Counselors. These are individuals who are emotionally and spiritually mature, have the ability to recognize needs, to understand, support and pray. Screening might involve a brief statement acknowledging adherence to the church’s doctrinal positions, a testimony of the person’s experience with Christ, reasons for wanting to serve in this way, references. Training is advisable through workshops in basic counseling techniques and recommended reading. Supervision and support should be available from the Pastor as needed.
Beginning Session
In the first session, the Pastor focuses on establishing a meaningful, trusting atmosphere.  Rapport is built through careful listening and gentle questioning as the counselee describes his/her concern in detail. In so doing, the Pastor “earns the right to be heard”, and if appropriate, to share the salvation message. 
If, after two or three sessions, there is an obvious lack of participation (e.g. neglecting homework, repeating same stories, avoiding action steps), the Pastor may point out kindly but firmly, that s/he does not see the counselee taking an active part in solving the problem. S/he can then suggest that counseling be discontinued, or s/he may offer to make a referral.
Goal Setting

Work proceeds most effectively when goals are established early in the process. The goals must originate with the counselee, but the Pastor will help to shape S.M.A.R.T. goals: Specific, Measurable, Attainable, Realistic, Timely (see web site - Resource #4 listed below).
Counseling Style

There are times when direct advice is advantageous; however, a more beneficial approach is to facilitate the counselee in discovering answers for him/herself, thus avoiding a dependent relationship. The Pastor must take care to not get so tied up in the counselee’s problems that s/he loses his/her objectivity, in which case s/he also loses his/her effectiveness in helping the counselee discover solutions. The Pastor must remember… the problems are not his/hers; they belong to the counselee!
Four Stages - To provide a framework for thinking clearly about people and their problems, it is helpful to consider four general steps for the counseling process: 
1) Define the Problem - The Pastor invites the counselee to tell his/her story, listening for answers to the following questions: 
a. What is troubling this person? 

b. What is causing the problem? 

c. What is missing? 

d. What is needed? 
The Pastor makes inquiries to fill the gaps in the story, and may offer new perspectives. In the process, trust develops and the relationship is strengthened.

2) Develop Goals - Purposeful questioning is used to determine how to help. The more fine-tuned the goal is, the more likely one is to achieve it. A helpful question that prompts specific goal setting: How would you like this situation to be different in a week, 5 weeks, 6 months? 
3) Create an Action Plan - Here, the Pastor helps the counselee to design action steps. If the Pastor determines that the required strategy is within his/her skill set, s/he may proceed with counseling. If not, referral to a professional is advisable. 
4) Termination: As a means of transitioning back from the counselor-counselee relationship to a “normal” pastor-person relationship, time should be taken to celebrate the gains, establish a “maintenance” plan, and discuss the “open door” policy for reconnection if necessary.

V. CATEGORIES OF COUNSELING 
Situations are many and varied, but can be considered in three main categories: 1) marriage 2) bereavement 3) crisis counseling. 

1) Marriage and Family
The Pastor’s convictions should be clearly stated from the start when approached to perform a wedding (e.g. covenant vs contract; worship service vs ceremony; secular music reserved for the reception; premarital counseling as a requirement etc.) Consideration should be given to the FMCiC policy for ministers officiating at weddings (See The Manual Par 715 / Resource #3 listed below)
Pre-Marital Counseling - The Pastor will arrange for approximately six sessions with the couple, to prepare, not just for the wedding, but for the marriage. Progressive wedding planning may be incorporated into the sessions. Topics include:
Introductory Session
· build rapport with the couple
· learn the history of the relationship
· understand why the couple has chosen a church wedding
· provide church policies in writing (fees, rice, photos, clean-up etc.)
· determine whether the marriage will be legalized by license or banns. If by license, the couple simply purchases a marriage license at the local court house. If by banns, the Pastor obtains the appropriate form from the Government and sees that the upcoming marriage is announced for two Sundays in the churches where each member of the couple attends.
· Offer copies of ceremonies, including the ritual set forth by the Free Methodist Church (Resource #3 listed below)

Suggested content for each session:

(i) Family Backgrounds 
· decision making

· spiritual training

· money

· conflict management

· coping with crises

· emotional connection / expression of feelings

· similarities / differences
· annoying habits
Help the couple understand the influence of their families on their own relational expectations. Invite the couple to select positive qualities from their families of origin that they would like to integrate into their relationship, and negative qualities they would like to leave behind.

(ii) Communication/Conflict Resolution 
· expressing / responding to feelings e.g happiness, anger, put-downs
· listening to understand (not to defend)

· negotiation and compromise
· value of compliments/affirmation

· impasse solutions

· habits that annoy you
· fears / concerns
(iii) Goals and Roles
· individual/couple goals

· mutual support of each other’s goals

· recreation/leisure
· single/double income

· division of domestic chores

· opposite gender friendships

· equality/headship/submission
(iv) Spiritual Life
· compatibility/clashes in beliefs

· church attendance - frequency

· involvement in church community
· personal journey with God

· what it means to be a Christian

· giving/receiving forgiveness

· spiritual leadership in the home

(v) Sexuality

· sexual history

· initiative/expression of affection

· appropriate sexual activity

· birth control

· children - how many / when

· philosophy of raising children

· grandparents’ involvement

· special circumstances - coping with infertility / handicapped child

· keeping romance alive

(vi) Finances

· debts

· handling money (spendthrift/frugal)

· separate/joint accounts

· spending allowance

· major purchases

· tithing
· budgeting
· retirement goals

· will

Engaged Encounter

If more than one couple is preparing for marriage within a few months of each other, some topics may be covered in a group setting; thus, reducing the number of individual, personalized sessions per couple.

Prepare-Enrich

Each member of the couple fills out an inventory on-line. After these are processed by Prepare-Enrich personnel, the Pastor receives a print-out indicating strengths of the relationship as well as areas where growth is needed. This information enables him/her to affirm assets and zero in on potential problems, thus reducing the required number of sessions. Training is required to administer the inventories, and the approximate cost per couple is $40.00 (see resource #13 listed below)
“Red Flags”
The Pastor may determine that it is not advisable for a couple to get married. Reasons may include:

· They are under age and do not have the consent of parents

· A divorce is not cleared, or guidelines in The Manual relative to divorce are not being followed
· A remarriage following a divorce is planned, without sufficient recovery time

· They are not of the opposite sex

· A believer wishes to marry an unbeliever

· A Free Methodist minister approaches marriage without consulting with his/her spiritual leaders

· There is obvious incompatibility
The Pastor should affirm their value as persons, express his/her personal concerns and gently decline officiating. 

Suggestions for Marriage Maintenance
· Weekly Family Conferences help couples to keep current accounts. They may ask about each other’s well-being; assess what “worked/didn’t work” relationally; put in place needed changes
· One or two mini-honeymoons per year are beneficial to keeping romance alive
· Regular investment in Marriage Enrichment events pay great dividends

· A couple of  “upkeep” sessions per year with a counselor may strengthen the relationship

· Regular interaction with an experienced mentoring couple is valuable
Wedding Planning
The ceremony itself may be simple or elaborate, but must include Scripture, homily, vows, rings, prayer, pronouncement. The couple may personalize their event with the inclusion of vocal numbers, congregational singing, unity candle, pro/recessional music etc. A wedding coordinator may relieve the Pastor of a myriad of details; however, the Pastor should still ensure that responsibilities are covered. S/he is expected to prepare a brief homily based on Scripture, reminding the couple of mutual responsibilities. S/he may also invite couples in the congregation to silently reaffirm their own vows.

Rehearsal: Decisions should be made in advance, to facilitate a quick and smooth rehearsal. The Pastor’s duties are as follows: 
· Introduce the rehearsal party
· Line up the participants as outlined in the Pastor’s Handbook 1991 p.140 (see resource #2 listed below)
· Mark the positions of attendants with sticky dots or masking tape

· Go through the ceremony step-by-step, giving clear, simple instructions
· Inform each person of his/her responsibility. Be encouraging and reassuring
· Go through the ceremony again
· Record information in the church’s Marriage Record Book 

· Sign all documents at the rehearsal except for one signature of the bride, groom and witnesses on the marriage license
· Attend the rehearsal dinner if invited

Wedding Ceremony: 
The Pastor is responsible to:
· Be on location, properly attired, approximately one half hour in advance, to check last minute details
· Position him/herself with the groom and groomsmen and lead them to their designated places
· Greet the congregation and lead the couple through the ceremony
· Deliver the marriage certificate to the couple before they leave for their honeymoon

· Mail the marriage license promptly to the provincial marriage office
After the honeymoon, the Pastor may recognize the couple’s new status by visiting them in their home. S/he might also encourage other young couples to socialize and help them find their place in the church family.
Marriage Counseling: When approached by a couple in distress, general counseling guidelines apply, with the following additional considerations:
· Gather data by gaining perspective from each spouse
· Encourage the couple to listen to understand (v.s defend) and be willing to consider the other perspective, even if s/he disagrees
· Encourage non-defensive, positive communication with each other (e.g. “I like it when…” vs “You never…”)
· Encourage each to focus on his/her own responsibility for the problem i.e. What am I contributing to the problem? What could I contribute to a solution?
· Help the couple design concrete steps toward resolution
· Keep the couple accountable through follow-up sessions 
Family Counseling: Because family members tend to “trigger off” each other, discuss the concern as a “family issue” vs targeting one member of the family as the problem.
· Intentionally form a connection (establish rapport) with each family member
· Gain perspective from all members and give each equal “air time”
· Resist pushing for change too hard or too quickly, or some family members may opt out 
· Avoid “triangling” (siding with one family member against the “problem” person), causing that person to feel ganged up on
Counseling Children: Children’s issues often centre around adjusting to new situations (e.g. a new school, new house, new sibling) or coping with traumatic events (e.g. death of loved ones, parents’ divorce, loss of a friend, physical injury, sexual abuse). In these cases, children need to know that 1) they are not the source of the problem; 2) they are safe; and 3) they are loved. The Pastor’s role is to:
· provide a safe and reassuring setting
· respect the child as a person vs a problem to be solved

· consider the developmental stage of the child

· help the child express and deal with fears, disappointments and worries
· help the child to focus on what is familiar in the new situation
· simply and directly answer their questions
· explain to the child what s/he (the Pastor) will/will not tell parents
· know his/her own limitations
· be willing to seek advice from a specialist, or make a referral
· consult with the child’s support network i.e. parents, teachers, Doctors, coaches, friends, relatives 

· report any evidence of child abuse
Child Dedication/Baptism: This occasion represents both a serious moment and a joyful celebration in the life of families. It should not be treated routinely; rather, with careful attention. This can be achieved by:

· meeting with parents in advance to explain the meaning of the ceremony, that it represents a commitment to raise the child in the ways of God
· clarifying the difference between dedication and baptism, and assisting the parents in their choice

· sensitively presenting the plan of salvation if the parents are not Christian

· rehearsing the questions 

· inviting godparents (if applicable) to stand with the parents
· leading the participants through the Service of Dedication/Baptism (The Manual Par. 712,713 – see Resource #1 listed below)

· making clear in the service, the responsibilities of the congregation to support and help
· praying meaningfully for participants by name 
· presenting a Certificate of Dedication/Baptism to the parents
Counseling Adolescents: presents some unique challenges. Following are a few tips that may be useful:

· avoid acting like a teenager in order to relate
· listen for anxiety, sadness, loneliness, shame etc. behind dreary statements 
· challenge irrational generalizations
· be comfortable with delicate subjects (masturbation, drugs, date rape)

· access community agencies and support groups

Counseling the Elderly: Aged people gain strength from “remembering”. Reliving memories gives meaning to their lives. The wise Pastor will:
· invite storytelling and demonstrate genuine interest by asking questions

· acknowledge and draw out their feelings - past and present
· counter a sense of helplessness by focusing on what they can still do vs. what they can’t do

· value their wisdom
· engage volunteers to visit regularly
2) Funerals: 
There is no greater need for a Pastor’s ministry then when a person experiences the death of a loved one. The caring Pastor will:
· contact the family as soon as word reaches him/her, to be a comforting presence
· sensitively integrate Scripture and prayer at appropriate times throughout the process of preparing for the funeral

· assure the family that God loves and understands and is with them in their sorrow

· mobilize the church’s Care Team to let others know; to arrange for persons to be with the family, if desired; to provide meals etc.

· coordinate transportation from the airport for arriving family members, if needed

· offer to accompany the grieving person/family to the funeral home to make arrangements
· work with the funeral director to respect and incorporate local customs

· visit the home and ask the family to share memories which you may use to personalize the service
· design the service with input from the family (e.g. Scriptures, music, tributes etc)

· spearhead the preparation of the bulletin

· accompany the family to the funeral home for their private viewing prior to hours of visitation
· be with the family for their final viewing before the casket is closed

· prepare the building for a church funeral i.e. private meeting room for family; water; kleenex; reserved seating for family; platform set-up; placement of flowers; etc.
· engage musicians, sound/projection personnel; check CD software programs for compatibility

· confirm with the funeral director re personnel/services provided if the funeral is held at the Funeral Home

· follow-up from the funeral with periodic phone calls/visits for the first six months; recognize the first year anniversary of the death
· help locate practical services that may be needed (e.g. legal counsel)
Terminally Ill: The Pastor’s attention is crucial both for the dying person and for the family. If the individual is not a Christian, the most urgent need is to share the plan of salvation in simple terms. The Pastor may also:
· maintain close contact with the family throughout the illness
· be present for the death watch as the end draws near
· respect and speak to the dying as if s/he understands. S/he may understand, even though s/he is comatose

· gather the family around the dying person and release him/her to God

· softly sing spiritual songs/hymns if the person is a Christian
· encourage and comfort the family in the moment of death

· pray with the family and quietly leave, to respect the need for private family time

Death of a Newborn: In this time of intense grief, the Pastor ministers both spiritually and practically. As well as being present to offer comfort and prayer, s/he may:

· design a simple funeral service/interment in accordance with the family’s wishes

· arrange for someone to be with the mother during the funeral if she is unable to attend

· be attentive to the grieving father
· put the couple in touch with someone with a similar experience for longer term care
A Typical Funeral Service will include the following elements:
· a statement of purpose to offer comfort and hope for the living; to honor the memory of the deceased

· appropriate Scriptures; songs/hymns; poetry (see resource #2a listed below) p. 142)
· an obituary summarizing the facts of the person’s life. It may be prepared by a family member
· a eulogy: a short discourse in appreciation of the individual. Humor, shared tastefully brings some relief to the intensity of the grief. If there are several tributes, work with the speakers to avoid undue repetition
· a homily: brief words of comfort and hope that incorporate a clear gospel message
· a pastoral prayer for strength and comfort, mentioning family members by name

· a benediction if the interment does not follow the funeral service

If Fraternal Rights are to be a part of the service, the Pastor may request that the worship service precede the ceremony. S/he may then exit quietly and unobtrusively until the ceremony is over, at which time s/he may return.
Other Pastoral Responsibilities:

· Lead the family out of the church behind the casket. Remain with the family until the casket is in the hearse
· Travel to the cemetery with the funeral director, followed by the hearse, family and friends in that order
· Stand at the rear of the hearse until the casket is removed
· Walk slowly at the head of the casket, leading the way to the grave
· Stand at the head of the casket, hat removed, if applicable. Invite attendees to move in close
· Lead the committal service as outlined in the Pastor’s Handbook p.134-136
· Conclude with a benediction

· Return with the family for the luncheon; be prepared to say a blessing before refreshments are served

· Help with the distribution of remaining flower arrangements

· Reconnect briefly with the family the following day

Bereavement Counseling: To ensure that the counselee progresses through his/her individual 
grief process appropriately, the Pastor assists the counselee to: 
· accept the reality of the loss 
· feel and express raw emotions
· reach out to supportive friends

· adjust to the necessary practical changes in daily living 
· avoid making major decisions during the early stages of grieving

· gradually reinvest in a positive future 
The pastor should be alert to the temptation of the grieving person to “run” from his/her pain through over-involvement, or avoid reconstructing life without the partner through isolation and withdrawal. Church families should be encouraged to include the person in social events to help them re-engage with life.
3) Crisis Counseling: It is important that the Pastor has a working knowledge of common issues, and an awareness of available resources to draw upon. Concerns might include relational conflict, wayward children, financial reversals, miscarriage or stillborn births, suicide, depression, homosexuality, pornography addiction, sexual abuse, substance abuse, job or vocational challenges, cult involvement etc.
The Pastor’s objective is to reduce the impact of the crisis through a ministry of kindness, understanding and helpfulness. S/he will:
· go immediately to reassure the hurting person/family

· encourage the counselee to acknowledge the pain and talk about the fears
· assess the situation for immediate needs (medical, professional, practical) and activate community resources 
· mobilize congregational support if appropriate
· help the counselee focus on problem-solving; explore ways of coping, to restore a sense of self-control
· pray with the family; demonstrate “with-ness”; maintain regular contact
· lovingly confront, “speaking the truth in love”, when warranted
· know his/her own limits in terms of time, expertise and energy
RESOURCES
1) The Manual of the Free Methodist Church in Canada - http://www.fmcic.ca/index.php/en/The-Manual/the-manual.html 
2.a) Free Methodist Pastor’s Handbook 1998 www.freemethodistchurch.org/Sections/Resources/For Pastors-Servants/Pastor's Handbook Menu Page.htm 
2.b) Pastor’s Handbook 1991 by The Board of Bishops, Light and Life Press, Indianapolis, Indiana
3) http://www.freemethodistchurch.org/pdfs/resources/2007_BOD/Chapters/Chapter%208%20-%20The%20Ritual.pdf

Ch. 8 Rituals
-The Solemnization of Matrimony p.224
- The Burial of the Dead p.228
4) S.M.A.R.T. Goals - www.topachievement.com/smart.html 
5) Ethical Issues in Pastoral Counseling by Bill Blackburn 
www.christianethicstoday.com
Christian Ethics Today - Journal of Christian Ethics

Issue/020/Issue_020_Navigator.htm

6) Leadership Handbook of Outreach and Care Practical Insight from a Cross Section of Ministry Leaders, Editor: James D. Berkley, 1994, Baker Books, Grand Rapids, Michigan

7) Practical Psychology for Pastors by William R. Miller & Kathleen A. Jackson, 1995, Prentice Hall, Inc., Englewood Cliffs, New Jersey

8) The Effective Pastor A Practical Guide to the Ministry by Robert C. Anderson, 1985, Moody Press, Chicago, Illinois 

9) Encouragement: Key to Caring by Larry Crabb
10) The Premarital Counseling Handbook by H. Norman Wright, 1992, Moody Press, Chicago, Illinois

11) Before You Say I Do A Marriage Preparation Manual for Couples by H. Norman Wright & Wes Roberts, 1977, Harvest House Publishers, Eugene, Oregon

12) Marriage Preparation Workbook by David Sherbino

13) Prepare-Enrich Version 2000, Enrich-Canada, St. Albert, Alberta  www.prepare-enrich.com 
14) Handbook on Counseling Youth A Comprehensive Guide for Equipping Youth Workers, Pastors, Teachers, Parents by Josh McDowell & Bob Hostetler, 1996, Word Publishing, Dallas.London.Vancouver.Melbourne

15) Adolescent Psychology 98-99 Editors Anita M. Meehan; Eileen Astor-Stetson, 1998, Dushkin/McGraw Hill, Guilford, Connecticut 
16) Helping the Struggling Adolescent A Guide to Thirty Common Problems for Parents, Counselors and Youth Workers by Les Parrott III, 1993, Zondervan Publishing House, Grand Rapids, Michigan

17) Helping Children Survive Divorce What to Expect, How to Help by Dr. Archibald Hart, 1996, Word Publishing, Dallas.London.Vancouver.Melbourne

18) Helping Children Grieve When Someone They Love Dies by Theresa Huntley, 1991, Augsberg Fortress, Minneapolis, Minnesota
19) A Passage Through Grief A Recovery Guide by Barbara Baumgardner, 2002,  Broadman & Holman Publishers, Nashville, Tennessee

20) Crisis Counseling (Creative Pastoal Care and Counseling) by Howard Stone, 1993, Augsburg Fortress, Minneapolis, Minnesota
Appendix A

RELEASE OF INFORMATION FORM
I, ______________________________________________, voluntarily authorize 

_______________________________________________ to disclose 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

(State precise personal information – Attach separate sheet if necessary)
to ______________________________________________________________
for the purpose of 
________________________________________________________________
________________________________________________________________
in the period of 
________________________________________________________________
(date range for which permission will exist)

Name: ______________________________________________________________________

Date: ___________________________________________________________

Signature: ________________________________________________________
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